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In the claims: 

1 . An information distribution system, comprising: 

a request subsystem, including a request, wherein said request 
subsystem receives said request, wherein said request includes a geography 
selection and a category selection; and 

a response subsystem, including a response, a placement heuristic, a 
plurality of listings, and a plurality of fee types, wherein said response 
subsystem generates said response based upon said request and said 
placement heuristic, wherein said response includes two or more listings from 
said plurality of listings, wherein each listing is associated with at least one 
said fee type in said plurality of fee types. 

2. The system of claim 1 , wherein said plurality of fee types comprise a 
fixed-fee and a per-hit fee. 

3. The system of claim 2, wherein said per-hit fee relates to a free listing. 

4. The system of claim 2, said response subsystem further including a 
plurality of groups and a plurality of listing attributes; 

wherein said response includes at least two of said plurality of groups, 
wherein said listings in said response include a plurality of listing attributes, 
said plurality of listing attributes include at least two types of listing attributes 
from: (a) a plurality of geography attributes; (b) a plurality of category 
attributes; and (c) a plurality of fee types; 

wherein said listings in said plurality of listings sharing the same group 
affiliation share two or more of: (a) at least one geography attribute; (b) at 
least one said category attribute; and (c) at least one said fee type. 



5. The system of claim 4, wherein said plurality of groups includes a first 
group, wherein said first group includes at least three said listings that are 
adjacent to said listings included in said groups that are not said first group. 
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6. The system of claim 4, wherein said response includes listings from 
said plurality of groups, wherein said listings are associated with a plurality of 
geography attributes, a plurality of category attributes, and a plurality of fee 
types; 

wherein each said group includes said listings associated with at least 
two said fee types, and wherein said listings sharing the same group affiliation 
share at least one geography attribute, at least one said category attribute, 
and at least one said fee type. 

7. The system of claim 6, wherein each said group includes only listings 
sharing all said geography attributes relating to said geography selection and 
all said category attributes relating to said category selection. 

8. The system of claim 1 , wherein said geography selection relates to at 
least one of a plurality of geographic regions, wherein said plurality of 
geographic regions are pre-defined, and wherein said plurality of geographic 
regions include at least two of: (a) a first geographic region; (b) a second 
geographic region smaller than said first geographic region; and (c) a third 
geographic region smaller than said second geographic region. 

9. The system of claim 8, wherein said second geographic region is a 
subset of said first geographic region and the third geographic region is a 
subset of said second geographic region. 

1 0. The system of claim 8, wherein said first geographic region is at least a 
significant portion of a nation and said third geographic region is a local 
municipality. 

1 1 . The system of claim 8, further comprising a plurality of groups, wherein 
each said listing is associated with at least one said group, wherein each said 
group includes only listings associated with the same said geographic region. 
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1 2. The system of claim 8, further comprising a plurality of groups, said 
plurality of groups including a first group, a second group, a third group, a 
fourth group, a fifth group, and a sixth group, wherein said plurality of listings 
are associated with said plurality of groups; 

said first group comprising two or more said listings associated with a 
fixed-fee and said first geographic region; 

said second group comprising two or more said listings associated with 
a per-hit fee and said first geographic region; 

said third group comprising two or more said listings associated with a 
fixed-fee and said second geographic region; 

said fourth group comprising two or more said listings associated with a 
per-hit fee and said second geographic region; 

said fifth group comprising two or more said listings associated with a 
fixed-fee and said third geographic region; 

said sixth group comprising two or more said listings associated with a 
per-hit fee and said third geographic region. 

13. The system of claim 1 2, wherein each said listing is associated with 
only one group. 

14. The system of claim 1 , wherein at least one said listing in said plurality 
of listings includes a service area attribute. 

15. The system of claim 14, further including a plurality of service area 
attributes, wherein said plurality of service area attributes includes a broad 
service area and a narrow service area. 

1 6 The system of claim 15, wherein said broad service area comprises a 
geographical region that includes said narrow service area. 

1 7. The system of claim 1 , wherein said geography selection is identified 
from a geography hierarchy. 
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18. The system of claim 17, wherein said geography hierarchy includes a 
first selection, a second selection comprising a smaller geographic region 
than said first selection, and a third selection comprising a smaller geographic 
region than said second selection. 

19. The system of claim 18, wherein said first geographic region is at least 
a significant portion of a nation and said third geographic region is a local 
municipality. 

20. The system of claim 1 , wherein said response is generated from at 
least said geography selection. 

21 . The system of claim 1 , wherein said response is generated from at 
least said category selection and said geography selection. 

22. The system of claim 1 , wherein said response is generated with at 
least said category selection. 

23. The system of claim 1 , wherein said response is generated from an 
enhanced request. 

24. The system of claim 1 , wherein said category selection is associated 
with a category hierarchy. 

25. The system of claim 24, wherein said category hierarchy is at least 
three levels deep. 

26. The system of claim 1 , wherein said category selection is generated by 
a synonym metric and a text string captured within an editable field. 

27. The system of claim 1 , wherein at least one of said category selection 
and said geography selection is a blank value. 
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28. The system of claim 1 , wherein said category selection and said 
geography selection are blank values. 



29. The system of claim 1 , wherein said placement heuristic determines an 
order of listings, wherein said order includes a first position and a second 
position lower than said first position, wherein said plurality of listings in said 
response includes a first listing and a second listing, wherein said first listing 
occupies said first position, wherein said second listing occupies said second 
position, and wherein said first listing is a fixed-fee listing, and wherein said 
second listing is a per-hit listing. 

30. The system of claim 29, wherein said second listing includes a per-hit 
amount that exceeds 0. 

31 . The system of claim 1 , wherein said placement heuristic determines an 
order of listings, wherein said order includes a first position and a second 
position lower than said first position, wherein said plurality of listings in said 
response includes a first listing and a second listing, wherein said first listing 
occupies said first position, wherein said second listing occupies said second 
position, and wherein said first listing is a listing for a first geographic region, 
and wherein said second listing is for a second geographic region. 

32. The system of claim 31 , wherein said second geographic region is 
smaller than said first geographic region. 

33. The system of claim 32, wherein said second geographic region is a 
subset of said first geographic region. 

34. The system of claim 33, wherein said first iisting is associated with a 
first service area attribute and wherein said second listing is associated with a 
second service area attribute. 

35. The system of claim 1 , further comprising a bid amount associated with 
at least one listing, wherein said placement heuristic influences an order of 
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listings based in part on said bid amount, wherein said bid amount does not 
solely control said order. 

36. The system of claim 35, wherein said placement heuristic influences an 
order of listings based in part on a position adjustment factor. 

37. The system of claim 36, wherein said position adjustment factor is a 
loyalty factor. 

38. The system of claim 37, wherein said loyalty factor includes 
relationship-duration. 

39. The system of 37, wherein said loyalty factor includes a determination 
of a number of categories. 

40. The system of claim 37, wherein said loyalty factor includes a total 
investment. 

41 . The system of claim 37, wherein said loyalty factor includes an analysis 
of activities independent of participation in said system. 

42. The system of claim 35, wherein said placement heuristic calculates a 
priority metric by subtracting an enhanced format fee from said bid amount. 

43. The system of claim 1 , wherein only listings associated with a 
geographical region within said geography selection are included in said 
response. 

44. The system of claim 1 , wherein only listings associated with a category 
scope within said category selection are included in said response. 

45. The system of claim 44, wherein only listings associated with a 
geographical area within said geography selection are included in said 
response. 
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46. The system of claim 1 , further comprising a results subsystem, said 
results subsystem including a result, wherein said response subsystem 
generates said response from said result, wherein said result includes more 
said listings than said response. 

47. The system of claim 1 , wherein said response is displayed on a 
plurality of web pages. 

48. The system of claim 1 , further comprising a plurality of summary views 
and a plurality of detailed views, said plurality of summary views including a 
first summary view and a second summary view, said plurality of detailed 
views including a first detailed view and a second detailed view, said plurality 
of listings further including a first listing and a second listing, 

wherein said first listing is associated with said first summary view and 
said first detailed view, wherein said second listing is associated with said 
second summary view and said second detailed view. 

49. The system of claim 48, wherein said plurality of detailed views 
comprise at least one of an operating hours attribute and a history attribute. 

50. The system of claim 48, wherein said plurality of detailed views 
comprise at least four of: an operating hours attribute, a history attribute, a 
method of payment attribute, a brand attribute, an e-mail address attribute, a 
web site attribute, an address attribute, a phone number attribute, and a fax 
number attribute. 

51 . The system of claim 1 , further comprising a compare function, wherein 
said response includes at least a first selected listing and a second selected 
listing, wherein invoking said compare function modifies said response so that 
said second selected listing is moved to a location operationally adjacent to 
said first selected listing. 
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52. The system of claim 1 , wherein said plurality of listings includes a first 
listing and a second listing, wherein said placement heuristic determines an 
order of listings, wherein said placement heuristic places said first listing 
before said second listing, wherein said first listing is associated with a first 
bid amount, wherein said second listing is associated with a second bid 
amount, and wherein said second bid amount is greater than said first bid 
amount. 



53. The system of claim 1 , wherein said plurality of listings includes a first 
listing and a second listing, wherein said placement heuristic determines an 
order of listings, wherein said placement heuristic places said first listing 
before said second listing, wherein said placement heuristic is influenced by a 
position adjustment factor. 

54. The system of claim 1 , wherein said plurality of listings includes a first 
listing and a second listing, wherein said placement heuristic determines an 
order of listings, wherein said placement heuristic places said first listing 
before said second listing, wherein said first listing is associated with a first 
category, wherein said second listing is associated with a second category, 
and wherein said first category is one of: (a) larger than said second category; 
and (b) smaller than said second category. 

55. The system of claim 1 , wherein said plurality of links in said response 
includes a plurality of business listings and a plurality of sponsored links. 

56. The system of claim 1 , further comprising a plurality of bid amounts 
and a plurality of listing attributes, said plurality of listings including a first 
listing, said plurality of bid amounts including a first bid amount associated 
with a first listing, wherein said bid first bid amount is not independent of said 
listing attributes associated with said first listing. 

57. The system of claim 56, wherein only a subset of said listings are 
associated with one or more said bid amounts. 
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58. The system of claim 57, wherein said bid amount is not independent of 
at least one of: a category attribute associated with said category selection, a 
geography attribute associated with said geography selection, and a position 
adjustment factor. 

59. The system of claim 58, further comprising an order of listings, wherein 
said bid amount influences an order of listings only with respect to at least one 
of: said category attribute and said geography attribute associated with said 
listing that is associated with said bid amount. 

60. The system of claim 1 , wherein each said listing in said plurality of 
listings is associated with a geography attribute, a category attribute, and at 
least one of: a bid amount and a fixed fee. 

61 . The system of claim 1 , further comprising a plurality of groups, a 
plurality of bid amounts, and a plurality of priority metrics, said plurality of 
listings including a first subset of listings associated with said plurality of bid 
amounts and a second subset of listings that are not associated with said 
plurality of bid amounts, wherein said first subset of listings are associated 
with a first subset of said plurality of groups, wherein said second subset of 
listings are associated with a second subset of said plurality of groups, 

wherein at least one priority metric is generated for each listing 
associated with a bid amount, and wherein said placement heuristic orders 
said first subset of listings using said priority metrics as an input. 

62. The system of claim 61 , wherein for at least one said listing, said 
priority metric is equal to said bid amount. 

63. The system of claim 61 , wherein for at least one said listing, said 
priority metric is less than said bid amount. 

64. The system of claim 63, wherein an enhanced display fee is subtracted 
from said bid amount to calculate said priority metric. 
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65. The system of claim 61 , wherein at least one said priority metric is 
calculated by adding a position adjustment factor to said bid amount. 

66. The system of claim 61 , wherein each said group in said first subset of 
groups is associated with a minimum bid value. 

67 The system of claim 66, wherein said first subset of groups includes a 
first group and a second group, wherein said first group is associated with a 
different said minimum bid value than said second group. 

68. The system of claim 61 , wherein each said group in said first subset of 
groups is associated with a minimum bid increment. 

69 The system of claim 68, wherein said first subset of groups includes a 
first group and a second group, wherein said first group is associated with a 
different said minimum bid increment than said second group. 

70 The system of claim 61 , wherein the listings associated with at least 
one group in said first subset of groups are associated with a plurality of b,d 
tiers. 

71 The system of claim 70, wherein said placement heuristic ignores 
differences in bid amounts for listings associated with the same bid tier. 

72. The system of claim 71 , wherein said placement heuristic randomly 
orders listings within the same bid tier. 

73 The system of claim 72, wherein a higher bid amount in the same bid 
tier is mathematically likely to be displayed as often as a lower bid amount m 
the same bid tier. 

74. The system of claim 1 , wherein said response is influenced by a 
relationship attribute associated with a paper copy phone book 
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75. An information distribution system, comprising: 

a server, including instructions configured to access a database 
structure, said database structure including a plurality of listings, wherein each 
said listing in said plurality of listings is associated with a geography attribute, 
a category attribute, and at least one of a fixed-fee attribute and a per-hit 
attribute; 

a plurality of interfaces, including an advertiser interface and a user 
interface, wherein said advertiser interface is configured to capture one or 
more listing attributes relating to said plurality of listings, wherein said user 
interface is configured to submit a request to said server, wherein said 
instructions are configured to receive said request from said user interface, 
wherein said instructions are configured to generate a response using said 
request and said database structure, and wherein said user interface is 
configured to receive said response. 

76. The system of claim 75, wherein said geography attribute includes a 
particular hierarchy level within a geographical hierarchy. 

77. The system of claim 75, wherein said category attribute includes a 
particular hierarchy level within a category hierarchy. 

78. The system of claim 75, wherein said result includes a first listing 
associated with a first bid amount and a second listing associated with a 
second bid amount, wherein said first listing is positioned before said second 
listing, and wherein said second bid amount is greater than said first bid 
amount. 

79. The system of claim 78, wherein said first listing is further associated 
with a position adjustment factor. 

80. The system of claim 79, wherein said first listing is further associated 
with a position adjustment factor. 
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81 . The system of claim 75, wherein said first listing is further associated 
with a position adjustment factor. 

82. The system of claim 75, wherein said result includes a first listing 
associated with a fixed-fee attribute and a second listing associated with a 
per-hit attribute, and wherein said first listing is positioned before said second 
listing. 

83. The system of claim 75, wherein said a subset of said geography 
attributes for said plurality of listings include a service area attribute. 

84. The system of claim 75, wherein a single advertiser is associated with 
more than one said listing. 

85. The system of claim 75, wherein at least one said listing is associated 
with both a summary view and a detailed view. 

86. The system of claim 75, said response including a selected first listing 
and a selected second listing, wherein said user interface includes a compare 
feature for displaying a first selected listing horizontally adjacent to a second 
selected listing. 

87. An information distribution system, comprising: 

a database structure including a plurality of listings, wherein each said 
listing is associated a listing attribute, wherein said listing attribute comprises 
at least one of (a) a category attribute; (b) a geography attribute; and (c) a 
fee-type attribute; 

an access device configured to submit a request to said database 
structure, wherein said request attribute comprises at least one of (a) a 
category selection and (b) a geography selection; 

a software application providing for: 

selectively identifying one or more listings from said database structure 
from said list attribute and said request attribute; 
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prioritizing the selectively identified listings using at least one listing 
attribute; 

transmitting a response including the selectively identified and 
prioritized listings to said access device. 

88. The system of claim 87, wherein at least one said listing attribute is a 
position adjustment attribute. 

89. The system of claim 87, further comprising a plurality of fee types, 
wherein said plurality of fee types includes a fixed-fee type, wherein a subset 
of said listings in said plurality of listings are associated with said fixed-fee 
type. 

90. The system of claim 89, wherein each said listing that is associated 
with said fixed-fee type is associated with a bid amount of 0. 

91 . A method of transmitting information, comprising: 
maintaining a database structure including a plurality of listings, 

wherein each said listing is associated a listing attribute, wherein said listing 
attribute comprises at least one of (a) a category attribute; (b) a geography 
attribute; (c) a fee-type attribute and (d) a position adjustment attribute; 

receiving a request from an access device that includes a request 
attribute, wherein said request attribute comprises at least one of (a) a 
category selection and (b) a geography selection; 

selectively identifying one or more listings from said database structure 
from said list attribute and said request attribute; 

ordering the selectively identified listings using at least one listing 
attribute; 

transmitting a response including the selectively identified and ordered 
listings to said access device. 

92. The method of claim 91 , wherein the category selection is selected 
from a category hierarchy. 
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93. The method of claim 91 , wherein the geography selection is selected 
from a geography hierarchy. 

94. The method of claim 91 , wherein a fee-type attribute for a listing is 
changed from a fixed fee to a per-hit fee. 

95. The method of claim 91 , wherein a bid amount is set for a particular 
listing, a particular category attribute, and a particular geography attribute. 

96. The method of claim 91 , wherein said listings include a first listing 
associated with a first bid amount and a second listing associated with a 
second bid amount, wherein said second bid amount exceeds said first bid 
amount, and wherein said first listing is located above said second listing. 

97. The method of claim 91 , wherein said listings include a first listing 
associated with a fixed fee and a second listing associated with a bid amount, 
and wherein said first listing is located above said second listing. 

98. The method of claim 91 , wherein a priority metric is used to selectively 
identifying one or more listings from said database structure. 

99. The method of claim 98, wherein said priority metric is influenced by at 
least one of a popularity metric and a relevance metric. 

1 00. The method of claim 91 , wherein said listing attribute comprises a 
plurality of fee type attributes, including a plurality of per hit types and a 
plurality of per-hit fee types. 
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